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November –December 2023 
Phase 1 community engagement

January 2024
Update draft long-range plan

February 2024
Phase 2 community engagement

March 2024
Finalize long-range plan

May 2024
Council presentation: Vision 2044

We’re listening

Everett Transit is conducting two rounds of community 
engagement:

Phase 1: Confirm community needs and priorities

Phase 2: Gather input on draft service concepts
(coming soon)

In this report, we present findings from the Phase 1 community 
needs and priorities survey. We asked respondents about:

■ Their current travel habits

■ What they think Everett Transit should prioritize in the 

Vision 2044 plan

■ About possible service changes or micro transit offerings



Survey recruitment and fielding 

We used many outreach methods to invite people to 

take the survey, including:

■ Postcard invitations were mailed to 8,000 households 

in the Everett area

■ Ads on Everett Transit buses 

■ Print and digital ads in newspapers and on social 

media

■ Public open houses held at the Everett Library and 

Everett Station

To incentivize participation, we conducted a drawing for 

a chance to win one of ten $100 gift cards.

Survey approach:

■ Open from November 20th 

to December 15th, 2023

■ In English and Spanish 

languages

■ Available primarily online

■ Paper surveys were available 

at open house events



Survey responses

We received 448 responses overall.

■ Most responses were from City of Everett area zip codes:

■ 98201 (35%) 

■ 98203 (21%) 

■ 28208 (16%)

■ Most survey responses were completed online, with about 3% were completed 

on paper and entered manually. 

■ Most responses were received in English language, with only two responses 

were received in Spanish.



DETAILED FINDINGS: 
TRANSIT HABITS & PREFERENCES



3%

2%

3%

4%

4%

10%

18%

25%

30%

Other

Waterfront/Jetty Island

I do not live or travel in Everett

Snohomish Riverfront

Mukilteo/Ferry

Boeing/Seaway/Casino Rd

North Everett/Everett Community College

Downtown Everett

South Everett/Silver Lake

Which Everett area best describes where you live or travel from most 
often? (n = 423)

Most respondents live in or travel from South Everett 
or Downtown Everett

Most other responses were more specific locations 
within these areas. Where possible, they were moved to 
the corresponding answer choice. 



35% 17% 13% 16% 13% 7%

In a typical month, how often do you ride Everett Transit?
(n = 423)

I do not currently ride Everett Transit Less than once per month

1-3 days per month 1-3 days per week

4-5 days per week 6-7 days per week

Respondents are closely split between those who ride 
Everett Transit regularly and those who do not 

49% were regular riders52% were infrequent 
or non-riders



39%

3%

22%

8%

11%

10%

14%

35%

8%

8%

16%

6%

None of the above

Paratransit Service

Route 29

Route 19

Route 18

Route 12

Route 8

Route 7

Route 6

Route 4

Route 3

Route 2

What Everett Transit routes do you currently use? Select all that apply. 
(n = 417)

We heard from respondents currently using all Everett 
Transit routes.

More than 1 in 3 were Route 7 riders
More than 1 in 5 ride were Route 29 riders
Only 3% were paratransit riders



3%

16%

22%

28%

44%

44%

54%

Other - Please tell us more

None of these

Swift BRT

King County Metro

Washington State Ferries

Community Transit

Sound Transit

What other public transit services do you typically use? Select all that apply.
(n = 421)

Many respondents ride area public transit services

About 16% say they do not ride any public transit.



14% 31% 24% 13% 14% 4%

In a typical month, how often do you ride other public transit (ferries, 
buses, light rail, vanpool, etc.)?

(n = 421)

I do not currently ride other public transit Less than once per month 1-3 days per month

1-3 days per week 4-5 days per week 6-7 days per week

More than half of respondents ride some transit at 
least once per month

45% Infrequent 
or non-riders

55% Regular riders



1%

6%

13%

13%

31%

54%

Other - Please tell us more

Carshare (Zipcar, etc.)

Vanpool/Carpool

Bike or scooter share (Lime, Bird, Link, Veo, etc.)

Rideshare (Uber, Lyft, etc.)

None of these

Do you currently use any other forms of shared transportation? Select all that apply.
(n = 417)

Most riders do not use other shared transit; 
rideshare is most common among those who do.



22%

24%

28%

31%

22%

26%

27%

26%

28%

26%

20%

24%

28%

24%

24%

19%

How many buses I need to take to get to
my destination

How long my trip will take compared to
other options

How close the bus stops to my origin or
destination point

How often the bus arrives

When you consider taking Everett Transit for a trip, how do these factors 
impact your decision making? (n = 199)

1 Most Impactful 2 3 4 Least Impactful

Frequency of service, proximity to bus stops, and length 
of trip impact respondents’ decision to ride ET

44%

57%

55%

50%



19%

7%

10%

15%

27%

42%

52%

Other - Please tell us more

It does not run early enough for me

It does not run late enough for me

I have never tried it

I have safety or health concerns

I does not go where I need to go

It takes too much time compared to driving

Which of the following reasons best describes why you don't ride 
Everett Transit, or ride infrequently? Choose up to three.

(n = 218)

Respondents say they do not ride due to trip times and 
service not going where they need

Common other responses 
included:
• Safety
• Not knowing routes
• Stops are too far away



SURVEY RESPONSES:
FUTURE PRIORITIES & MICRO TRANSIT



Many respondents would use micro transit to connect 
to other transit routes and services

6%

9%

19%

25%

31%

38%

41%

45%

46%

57%

Other

Religious services

Local family or friends

Personal services

Retail stores

Work or school

Grocery stores or other essential shopping

Healthcare centers

Entertainment venues

Transit hubs

If Everett Transit offered micro transit in your immediate area, what types of 
destinations would you use it to reach? 

(Select all that apply) (n = 375)

Common other responses included:
• Parks, trails, or green spaces
• Paine Field/airport 



18%

21%

17%

16%

10%

9%

8%

6%

22%

20%

20%

19%

33%

28%

32%

29%

18%

21%

24%

30%

Popular destinations (like retail, job, or
healthcare centers) only

Transit centers only

Popular destinations and transit centers only

Any destination in my service area

Do you agree with each of the following statements?
(n = 418)

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree

Respondents are most supportive of micro transit that 
runs anywhere in their service area

I would support micro transit if it 
operated to and from:

59%

56%

49%

51%



42%

44%

38%

26%

27%

25%

17%

15%

21%

15%

15%

16%

In your immediate area

In other central areas or corridors in
Everett

In other residential or outlying areas
in Everett

What service changes would you be most in favor of?
(n = 405)

Maintain or increase current bus service, no micro transit Minor bus service reductions, limited micro transit

Moderate bus service reductions, full service micro transit No preference

Respondents are slightly more open to shifting from 
bus to micro transit in residential or outlying areas



7%

12%

24%

27%

28%

31%

38%

39%

42%

Something else

Expanding paratransit service

Improving reliability and on-time service

Building a micro transit service

Increasing service on weekends and holidays

Expanding service hours (early am/late pm)

Increasing bus frequency

Increasing regional connections

Increasing coverage

As Everett Transit plans for the future, which of these service elements would you 
most like them to focus on? Choose up to three. (n = 378)

Respondents list service area coverage, regional 
connections, and frequency as top areas for focus.

Common something else responses included:
• Light rail service
• Route specific adjustments



3%

32%

34%

39%

42%

43%

50%

Something else

Low costs to taxpayers

Adaptability (quickly responding to changing needs)

Onboard cleanliness

Sustainability (Electric vehicles, fuel efficiency, etc.)

Affordable rider fares

Onboard safety

As Everett Transit plans for the future, which of these operational elements 
would you most like them to focus on? Choose up to three. (n = 382)

Onboard safety is the top operational concern for 
respondents.

Common something else responses included:
• Shelters or lights at stops
• Schedule accuracy
• Onboard comfort



RESPONDENT DEMOGRAPHICS



0.8%

4%

43%

54%

Gender(s) not
listed here

Nonbinary

Woman

Man

How do you identify? 
(Select all that apply)

(n = 383)

0.3%

8%

19%

24%

16%

20%

10%

3%

17 or younger

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 to 74

75 or older

How old are you?
(n = 380)

5%

0.3%

0.5%

0.5%

0.5%

1%

5%

97%

Other

Chinese

Korean

Russian

Vietnamese

Japanese

Spanish

English

What languages do you 
speak at home? 

(Select all that apply) 
(n = 366)

Respondent Demographics



77%

0.7%

8%

1%

2%

6%

2%

White

Native Hawaiian or Pacific
Islander

Hispanic, Latino/a/x, or
Spanish origin

Native Hawaiian or Other
Pacific Islander

Black or African-American

Asian or Asian American

American Indian or Alaska
Native

How do you identify? 
(Select all that apply)

(n = 409)

3%

6%

15%

26%

16%

9%

6%

7%

6%

8%

More than $250,000

$200,000 - $250,000

$150,000 - $199,999

$100,000 - $149,999

$75,000 - $99,999

$60,000 - $74,999

$45,000 - $59,999

$35,000 - $44,999

$25,000 - $34,999

Less than $25,000

What was your household 
income in 2022 before taxes? 

Your best guess is fine
(n = 338)

19%

81%

Yes

No

Do you have any 
disabilities that impact 

how you use bus or public 
transit service?

(n = 359)

12%

88%

No

Yes

Do you or someone in 
your household have a 
car that you can use?

(n = 370)

Respondent Demographics



0.3%

1%

4%

6%

16%

21%

34%

18%

8 or more

7

6

5

4

3

2

1

Including yourself, how many 
people live in your household?

(n = 374)

19%

9%

16%

21%

35%

Other

98204

98208

98203

98201

What is your home zip 

code?
(n = 374)

4%

5%

6%

6%

9%

16%

24%

65%

Other (Please tell us more)

Unemployed - Looking for work

Unemployed - Not looking for work

Full-time parent or caregiver

Student

Retired

Employed - Working from home

Employed - Working outside the home

What best describes your current work status? 
(Select all that apply) (n = 370)

Respondent Demographics
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