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Annual Title VI Certification and Assurance: 
 

Everett Transit will annually submit their Title VI assurance as part of their annual Certification and 
Assurance submission to the FTA. 

 
 

Title VI Complaint Procedures: 
 

Everett Transit has complaint procedures which comply with Title VI. The procedures include 
investigation and tracking and relate to any program or activity administered by the City of 
Everett, sub-recipients, consultants, and contractors. These procedures are made available on 
Everett Transit’s website, upon request and are reflected in the Title VI plan. 

 
These procedures do not prohibit a formal complaint to be filed with other state or federal 
agencies or to seek private counsel for alleged discrimination. 

 
 

Title VI Investigations, Complaints, and Lawsuits: 
 

As of the date of this report Everett Transit has no pending or active lawsuits which allege 
discrimination on the basis of national origin, as outlined in FTA C 4702.1B, dated, 10/1/12, 
Chapter 3, paragraph a.3: 

 
A list of any active investigations, lawsuits, or complaints conducted by entities other than the FTA 
shall be maintained by Everett Transit. 

 
 

Access to LEP Persons: 
 

Everett Transit has developed the Language Assistance Plan (LAP) (Attachment A) to help identify 
reasonable steps to provide language assistance for LEP persons seeking meaningful access to 
Everett Transit services as required. A Limited English Proficiency person is identified as one who 
does not speak English as their primary language and who has a limited ability to read, speak, 
write, or understand English. 

 
 

Notification to Beneficiaries of Protection Under Title VI: 
 

Public dissemination of the Title VI statement may include postings, inclusion of Title VI language 
in contracts, City website, and Everett Transit’s website. Ensure public service announcements or 
notices are posted of proposed projects, hearings, meetings, or formation of boards in media 
reaching affected community. Ensure full utilization of available minority publications or media; 
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and, where appropriate, provide written or verbal information in languages other than English. 
The procedure to file a Title VI complaint is included in the Title VI plan and is also available on the 
website. The City of Everett’s Title VI plan is available within this document (Attachment B). 
Complaint forms are available in both English and Spanish (Attachment C). 

 
 

Additional Information Upon request: 
 

Everett Transit acknowledges that the FTA may request additional information assist them on an 
investigation of complaint of discrimination or to resolve concerns regarding noncompliance with 
Title VI. 

 
Title VI Program Submission: 

 

Everett Transit acknowledges that their Title VI submissions shall be supplied to the FTA Regional 
Office once every three (3) years, 60 days prior to the expiration date. 

 
 

Analysis of Construction Projects: 
 

The following transit construction projects are currently in process: 
Current (in process) Construction Projects 

Inductive Chargers at Operations Base 
Bus Stop and Inductive Charger @ Eclipse Mill Park 

Everett Station ADA Bathroom Renovation 
Everett Station Elevator Rehabilitation 

 
The following transit construction projects are in the planning stages, with construction set to begin 
2024-2026: 

Planned Construction Projects 2024-2026 
Field Inductive Chargers at Seaway Station 
Field Inductive Chargers at College Station 

Additional Base Cabinet Chargers at Public Works 
Additional Cabinet Charger at Operations Base 
Bus Shelter Rehabilitation and Seat Installation 

Everett Station HVAC Installation 
 Mall Station Relocation  

Operations Base Generator Replacement 
 

Everett Transit will integrate an environmental justice analysis into their National Environmental 
Policy Act (NEPA) documentation of construction projects which require NEPA. If a Categorical 
Exclusion is performed, Everett Transit will complete the FTA’s standard CE checklist which 
includes a section on community disruption and environmental justice. 
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Inclusive Public Participation:  
 

The City of Everett/Everett Transit invites public participation of varied populations across social, 
economic, and ethnic groups. This is achieved by disseminating written program information to 
minority media, ethnic organizations and public service announcements requesting diverse 
involvement on proposed transportation decisions. Outreach involvement events are conducted 
across city locales to provide meaningful access to our activities for all sections of the population. 
Since the last submission, approximately 265 hours were dedicated to multiple groups including, 
low-income, senior and minority-targeted outreach and involvement events. 
 
2021  

 
In 2021, a major outreach focus was on Phase II of the Rethink Transit consolidation study. As in-
person outreach events were still on hold amid the pandemic, outreach was widely accessible 
through various virtual formats, such as Zoom, Facebook livestream, email, and more. Topics 
included post-pandemic ridership outlooks and the future of Everett Transit in a Community 
Transit merger scenario; route changes, frequencies, serviced areas, and more. A total of 25.75 
hours were spent on this specific outreach. A total of 1,805 persons were reached during this 
period. Outreach materials were provided in Spanish and English, no other languages were 
requested. Specific data to each event can found in (Attachment D). In-depth information on this 
study is available upon request. 

 
2022  

 

With the approval of the “Move Ahead Washington” bill that was passed by Washington State 
Legislature early in the year, Free Youth Fare was made possible. Everett City Council approved 
Everett Transit’s proposal for a three-fare structure change: Free Youth Fare for 18 and under on 
all services, a Subsidized Annual Pass program, and reduction of the current ORCA LIFT fare. 
Outreach was conducted to promote this fare change on many circuits including Everett Transit’s 
website, flyers/pamphlets, and local events. In late 2022, Everett Transit provided outreach to 
address the upcoming March 2023 service change. In addition to expanding frequency and span of 
services across most routes, the proposed change included the restoration of bus service down 
Colby Avenue, as well as major changes to the route 18 on account of on-going local construction. 
Outreach was mainly conducted on the buses, where staff spoke to riders one-on-one. In all, 936 
persons were reached during this period with a total of 137 hours of outreach. Outreach materials 
were provided in Spanish and English; no other languages were requested. Specific data is found in 
(Attachment D). 

 
2023 

 
Early 2023 focused on outreach for our March service change, which had been postponed to June 
2023. As our bus fleet continues to grow its count of Battery-Electric Buses, the need for training and 
operators grows as well. It became apparent that Everett Transit needed to go through additional 
hiring processes, as well as properly (and extensively) train both current and new operators for all 
vehicle types: diesel, diesel-hybrid, Proterra electric buses, and now Gillig electric buses. As the new 
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training is more time consuming from what was previous, this pushed our March 2023 Service 
change out by 3 additional months. Continued outreach for the June 2023 Service Change was a 
primary focus in the reported period, which included website updates and community engagement 
at events such as Boeing’s Earth Day event, and Snohomish PUD’s Energy block party. In this period, 
conducted 102.5 hours of outreach and reached 8126 persons. Outreach materials were provided in 
Spanish and English; no other languages were requested. Specific data is found in (Attachment D).  
 

Events listed are fare and/or service change specific. Everett Transit engages in multiple 
community outreach events for other reasons, including community events, Commute Trip 
Reduction, and stakeholder outreach. A complete list of outreach events is retained and available 
for review. 

 
 

Minority Representation on Planning and Advisory Bodies- 
 

Everett Transit does not select the membership of any transit related, non-elected planning board, 
advisory council or committee or similar committee. Members of the Transportation Advisory 
Committee (TAC) are appointed by the Mayor. There are ten current members of the City of 
Everett Transportation Advisory Committee. The TAC is comprised of five females and five males, 
where all current members are Caucasian. 

 
 

Representation of Service Area 
 

The following two pages depict the most recent Census data in Everett Transit’s service area. 
 

1. The 2017-2021 American Community Survey estimates are based on the 2020 survey, 
where a separate questionnaire and questions is used to obtain Hispanic origin data. 
Those persons of Hispanic origin are distinguished from Non-Hispanics in the following 
table. 

 
Group # of Persons Percentage 
Hispanic/Latino 24,623 15.7% 
Non-Hispanic 132,528 84.3% 

TOTAL: 157,151 100.00 
 

2. Census Tract Comparison 
 

Census Tracts with Largest Hispanic Origin Population: 
 

 Everett  

Group Overall 419.07 419.04 418.05 
Hispanic 15.7% 31.8% 31.0% 28.6% 
Non-Hispanic 84.3% 68.2% 69.0% 71.4% 
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Census Tracts with Largest Non-Hispanic Population: 
 

 Everett  

Group Overall 408 403 413.01 
Non-Hispanic 15.7% 96.8% 95.5% 94.7% 
Hispanic 84.3% 3.2% 4.5% 5.3% 

3. Major Destinations 
 

The main Everett destinations dominate all population groups. In general, Everett is 
physically laid out on a north/south orientation. Most bus routes follow along this 
geography. The major destinations include the downtown area in the north, the mall area 
in the south, and multiple land uses spread along the Evergreen Way corridor 
(north/south). The main destinations for Everett Transit riders reinforce this corridor 
service outline. 
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Service Area Population and Race 
 
 
 

 
 

Census 
Tract 

 
 

Total 
Population 

  

Caucasian 

 
Black or 

African 
American 

 American 
Indian or 
Alaska 

Native 

  

Asian 

 Native 
Hawaiian or 
Other Pacific 

Islander 

  
Some other 

race 

  
Two or more 

races 

# % # % # % # % # % # % # % 

401 5,087 3,834 75.4% 319 6.3% 16 0.3% 396 7.8% 0 0.0% 67 1.3% 455 8.9% 

402 6,058 4,241 70.0% 245 4.8% 63 1.0% 151 2.5% 301 5.0% 61 1.0%  996 16.4% 

403 3,026 2,661 87.9% 10 0.3% 0 0.0% 160 5.3% 0 0.0% 28 0.9% 167 5.5% 

404 4,818 3,815 79.2% 209 4.3% 17 0.4% 156 3.2% 205 4.3% 128 2.7% 288 6.0% 

405 2,324 1,914 82.4% 22 0.9% 20 0.9% 17 0.7% 0 0.0% 45 1.9% 306 13.2% 

407 4,971 3,477 69.9% 216 4.3% 164 3.3% 180 3.6% 14 0.3% 271 5.5% 649 13.1% 

408 3,137 2,615 83.4% 97 3.1% 24 0.8% 63 2.0% 0 0.0% 117 3.7% 221 7.0% 

409 2,963 2,325 78.5% 35 1.2% 5 0.2% 182 6.1% 0 0.0% 66 2.2% 350 11.8% 

410 5,369 3,867 72.0% 476 8.9% 16 0.3% 307 5.7% 0 0.0% 133 2.5% 570 10.6% 

411 4,968 3,683 74.1% 170 3.4% 50 1.0% 491 9.9% 42 0.8% 106 2.1% 426 8.6% 

412.01 3,113 2,236 71.8% 273 8.8% 21 0.7% 344 11.1% 13 0.4% 28 0.9% 198 6.4% 

412.02 6,303 3,526 55.9% 913 14.5% 3 0.0% 492 7.8% 0 0.0% 875 13.9% 494 7.8% 

413.01 6,276 4,274 68.1% 75 1.2% 0 0.0% 1,216 19.4% 0 0.0% 207 3.3% 504 8.0% 

413.03 4,893 3,743 76.5% 131 2.7% 0 0.0% 469 9.6% 0 0.0% 59 1.2% 491 10.0% 

413.04 2,921 2,491 85.3% 43 1.5% 0 0.0% 202 6.9% 44 1.5% 16 0.5% 125 4.3% 
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414 5,587  4,189 75.0%  227 4.1%  141 2.5%  333 6.0%  82 1.5%  84 1.5%  531 9.5% 

415 1,775 1,214 68.4% 168 9.5% 17 1.0% 116 6.5% 2 0.1% 108 6.1% 15
0 

8.5% 

416.01 6,286 3,765 59.9% 307 4.9% 13 0.2% 1,187 18.9% 0 0.0% 318 5.1% 696 11.1% 

416.05 6,068 4,490 74.0% 321 5.3% 13 0.2% 671 11.1% 0 0.0% 73 1.2% 500 8.2% 

416.06 6,392 4,218 66.0% 333 5.2% 7 0.1% 971 15.2% 9 0.1% 227 3.6% 627 9.8% 

417.01 5,960 3,173 53.2% 338 5.7% 0 0.0% 1,316 22.1% 0 0.0% 255 4.3% 878 14.7% 

418.05 6,431 4,261 66.3% 221 3.4% 1 0.0% 943 14.7% 0 0.0% 560 8.7% 44
5 

6.9% 

418.08 4,681 2,855 61.0% 263 5.6% 127 2.7% 332 7.1% 0 0.0% 206 4.4% 898 19.2% 

418.09 4,964 3,370 67.9% 449 9.0% 42 0.8% 510 10.3% 0 0.0%  134 2.7% 459 9.2% 

418.1 5,624 2,962 52.7% 488 8.7% 76 1.4% 759 13.5% 111 2.0% 80 1.4% 1,148 20.4% 

418.13 4,030 2,190 54.3% 116 2.9% 0 0.0% 430 10.7% 112 2.8% 730 18.1% 452 11.2% 

418.14 4,776 2,271 47.6% 441 9.2% 51 1.1% 878 18.4% 0 0.0% 572 12.0% 563 11.8% 

418.15 3,351 1,845 55.1% 280 8.4% 40 1.2% 670 20.0% 0 0.0% 216 6.4% 300 9.0% 

419.01 6,275 3,008 47.9% 448 7.1% 10 0.2% 1,825 29.1% 0 0.0% 328 5.2% 656 10.5% 

419.04 5,679 3,249 57.2% 602 10.6% 0 0.0% 773 13.6% 0 0.0% 900 15.8% 155 2.7% 

419.05 6,261 3,317 53.0% 958 15.3% 31 0.5% 885 14.1% 0 0.0% 686 11.0% 384 6.1% 

419.06 2,974 1,541 51.8% 279 9.4% 17 0.6% 141 4.7% 18 0.6% 362 12.2% 616 20.7% 

419.07 3,810 2,069 54.3% 171 4.5% 84 2.2% 493 12.9% 0 0.0% 796 20.9% 197 5.2% 

Totals 157,151 102,689 65.3% 9,644 6.1% 1069 0.7% 18,059 11.5% 953 0.6% 8,842 5.6% 15,895 10.1% 



CITY OF EVERETT/EVERETT TRANSIT 
OCT 1, 2023 – SEP 30, 2026, TITLE VI  

 Category 1: Public Information 

 

System Wide Standards and Policies 
The City of Everett/Everett Transit prohibits discrimination on the grounds of race, color, 
or national origin. The agency takes affirmative action to assure that “no person is 
excluded from participation or denied the benefits of the program activity on the grounds 
of race, color, or national origin (49 CFR Section 21.5 (b)(7). Additionally, it is the policy of 
Everett Transit that “no person or group is discriminated against with regard to routing, 
scheduling, or quality of service of transportation service furnished as part of the project 
on the basis of race, color, or national origin. Frequency of service, age and quality of 
vehicles assigned to routes, quality of stations serving different routes, and location of 
routes may not be determined on the basis of race, color, or national origin” (Appendix C 
to 49 CFR part 21, Section (3)(iii). 

 
The following standards and policies set by the City of Everett/Everett Transit, address 
how service is distributed across the transit system to ensure that the manner of 
distribution allows users equitable access. System wide service policies ensure service 
design and operations practices do not result in discrimination on the basis of race, color, 
or national origin. 

 
Vehicle Load: 

Services that are consistently overcrowded are not optimal due to the uncomfortable and 
unattractive nature of overcrowded conditions. Overcrowding additionally burdens those 
who rely on seating to take advantage of public transportation. Typically, a route or 
scheduled service element is reviewed for alleviative action based on overcrowding 
whenever it meets or exceeds any of the following criteria: 

• The route as a whole is consistently operated at more than 95% of rated seated 
capacity during a given time period, generally resulting in multiple and 
successive trips with standees. 

• The route consistently operates with standees comprising more than 15% of total 
passengers on one or more trips. 

• The route receives persistent complaints from riders concerning its overcrowded 
condition. 

• The route is consistently in the top 15% of routes in its service class in terms of 
riders per hour or riders per mile and offers greater than 30-minute service 
headways. Given the high productivity of routes in this class, service levels of less 
than 2 trips per hour are inadequate. 

 
Vehicle load standards are the same for peak and off peak. 
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Vehicle Headway: 

Frequent transit service is necessary to provide effective access to services and to ensure 
the convenience of the transit system to the public. Service frequency is measured by route 
headways (the span of time occurring between successive directional trips along the same 
route alignment) and is influenced by the time of day (service periods) and levels of 
ridership. 

 
Minimum Service Frequency Standards 

 
Type of Service Maximum Headways 

Weekday Local 
Peak 30 minutes 
Midday 60 minutes 
Evening 60 minutes 

Weekday Express 
Peak 30 minutes 
Other 60 minutes 

Saturday/Sunday 
All 60 minutes 

 
 

On-time Performance: 
Service reliability is a major determinant of ridership and overall system effectiveness. 
Everett Transit seeks to maximize the reliability of transit service by minimizing the 
number of missed trips and by optimizing on-time service. 

 
Minimum Schedule Adherence Standards 

 
 Headways 

Operating Period 10 to 30 
minutes 

30 to 60 
minutes 

Peak 85% 95% 
Off-Peak 95% 95% 

Eve/Sat/Sun 95% 95% 
 
 

The comprehensive plan incorporates on-time performance into its service reliability 
standards, evaluated by adherence to the published schedule. Our internal directives to 



CITY OF EVERETT/EVERETT TRANSIT 
OCT 1, 2023 – SEP 30, 2026, TITLE VI  

 Category 1: Public Information 

 

operators are to leave no earlier than the scheduled time and no later than 5 minutes from 
the scheduled time in order to be considered “on-time”. 

 
Service Availability: 

Transit service must be reasonably accessible to existing and potential users within the 
public transit service area in order to provide mobility for the transit dependent as well as 
the by-choice rider. Access to Everett Transit’s fixed route system by the general population 
is defined by the distance from the place of residence to the closest (local route) transit 
line, as well as by the proximity of transit lines to major activity centers. 

 
1. Minimum Standards for Accessibility to the Fixed Route System as Defined by 

Residential Density 
 

Persons per Acre Maximum Distance 
to Transit Route 

More than 6.0 0.25 mile 
3.0 to 6.0 0.50 mile 

Less than 3.0 *1.00 mile 
* Alternative service modes may be appropriate 

 

2. Minimum Standards for Accessibility to the Fixed Route System from Employment 
and Retain Activity Centers 

 
Number of 
Employees 

Maximum Distance 
to Transit Route 

Over 100 0.25 mile 
50 to 100 0.50 mile 
25 to 49 *1.00 mile 

* Alternative service modes may be appropriate 
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Distribution of Transit Amenities: 
 

It is the policy of Everett Transit to support the equitable distribution of transit amenities. 
The following guidelines illustrate the distribution of amenities: 

 
• 60% of resources are allocated to primary routes with the highest ridership; 20% 

of resources are allocated to secondary routes; and 10 percent of resources are 
allocated to routes with the lowest ridership 

• Simmie Seats are located at all stops with 15 or more daily boardings and by 
citizen or local business request 

• Benches and shelters are located at all stops with 25 or more daily boardings, at 
main transfer points when possible , and by citizen or business request 

• Garbage cans are located at all shelters, at citizen’s request and at stops in 
business areas where trash may be generated 

• Printed signs, system maps, route maps and schedules are available at all 
Customer Service Centers. Schedules are also available at each operations base 
and are carried on all vehicles. Printed signs (signage) are located at all stops 

• Elevators are located at the multi-modal center, Everett Station 
 

Vehicle Assignment: 
 

It is the policy of Everett Transit to allocate vehicles based on ridership of the service area. 
The following guidelines illustrate how vehicles are assigned: 

 
• Vehicles with the highest capacity are assigned to the routes with the highest 

ridership 
• Smaller vehicles are assigned to routes with lower ridership and routes traveling 

through neighborhood or requiring tight turns 
• Buses are parked the night before in an order that accommodates the order of the 

start time of each run the next day. The buses are then assigned so that the bus 
exists from the yard on time without being impeded by another bus parked in 
front of it 

• Saturday and Sunday runs are filled with low floor buses when available 
• All buses are parked at the main base 
• Everett Transit’s fleet is expected to be a 100% low-floor fleet by 

December 31, 2023 
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I INTRODUCTION 
 

The purpose of this limited English proficiency policy guidance is to clarify the 
responsibilities of recipients of federal financial assistance from the U.S. Department of 
Transportation (DOT) and assist them in fulfilling their responsibilities to limited English 
proficient (LEP) persons, pursuant to Title VI of the Civil Rights Act of 1964 and 
implementing regulations. It was prepared in accordance with Title VI of the Civil Rights 
Act of 1964, 42 U.S.C. 2000d, et seq., and its implementing regulations provide that no 
person shall be subjected to discrimination on the basis of race, color, or national origin 
under any program or activity that receives federal financial assistance, and; 

 
II EXECUTIVE ORDER 13166 

 
Executive Order 13166 “Improving Access to Services for Persons With Limited English 
Proficiency,'' reprinted at 65 FR 50121 (August 16, 2000), directs each Federal agency that 
is subject to the requirements of Title VI to publish guidance for its respective recipients 
clarifying that obligation. Executive Order 13166 further directs that all such guidance 
documents be consistent with the compliance standards and framework detailed in the 
Department of Justice's (DOJ's) Policy Guidance entitled “Enforcement of Title VI of the 
Civil Rights Act of 1964--National Origin Discrimination Against Persons With Limited 
English Proficiency.'' (See 65 FR 50123, August 16, 2000 DOJ's General LEP Guidance). 
Different treatment based upon a person’s inability to speak, read, write, or understand 
English may be a type of national origin discrimination. 

 
Executive Order 13166 applies to all federal agencies and all programs and operations of 
entities that receive funding from the federal government, including state agencies, local 
agencies, such as the City of Everett, governments, private and non-profit entities, and 
subrecipients. 

 
III PLAN SUMMARY 

 
The City of Everett/Everett Transit has developed this Language Assistance Plan (LAP) to 
help identify reasonable steps to provide language assistance for LEP persons seeking 
meaningful access to the City of Everett’s services as required by Executive Order 13166. 
A Limited English Proficiency person is one who does not speak English as their primary 
language and who has a limited ability to read, speak, write, or understand English. 

 
This plan details procedures on how to identify a person who may need language 
assistance, the ways in which assistance may be provided, training staff, how to notify LEP 
persons that assistance is available, and information for future plan updates. 
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In developing the plan while determining the City of Everett’s extent of obligation to 
provide LAP services, the City of Everett/Everett Transit undertook a U.S. Department of 
Transportation four factor LEP analysis which considers the following: 1) The number or 
proportion of LEP persons eligible in the City of Everett’s service area who may be served 
or likely to encounter a City of Everett program, activity, or service; 2) the frequency with 
which LEP individuals come in contact with City of Everett services; 3) the nature and 
importance of the program, activity or service provided by the City of Everett to the LEP 
population; and 4) the resources available to the City of Everett and overall costs to 
provide LAP assistance. A brief description of these considerations is provided in the 
following section. 

 
IV FOUR FACTOR ANALYSES 

 
1. The number or proportion of LEP persons eligible within the City of Everett/Everett 
Transit service area who may be served or likely to encounter a City of Everett program, 
activity, or service 
The City of Everett/Everett Transit examined the US Census Data (American Community 
Survey Estimates 2021) and was able to determine that approximately 29% or 43,209 
people, age 5 and older, spoke a language other than English. Of the 43,209 people 
reporting they speak languages other than English, 18,574 or 43% of respondents speak 
English “less than very well.” Overall, 12.5% of the total population speak English “less than 
very well.” See the City of Everett Languages Spoken at Home Chart (Attachment A-1). 

 
2. The frequency with which LEP individuals come in contact with a City of 
Everett/Everett Transit program, activity, or service 
The City of Everett/Everett Transit assesses the frequency at which staff and drivers have 
or could possibly have contact with LEP persons. This includes documenting phone 
inquiries and surveying drivers. The City of Everett/Everett Transit has occasionally had a 
request for telephone interpretation and no requests for translated City of 
Everett/Everett Transit documents; ET translates all major documents in Spanish or in 
another language by request. The staff and drivers have had some contact with LEP 
individuals, who are primarily Spanish speaking. 

 
3. The nature and importance of the program, activity, or service provided by the City of 
Everett/Everett Transit to the LEP community 
There is no large geographic concentration of any one type of LEP individuals in the City of 
Everett/Everett Transit service area; 29.1% is comprised of multiple languages spoken in 
four categories of Spanish, Indo-European, Asian Pacific Islander, and Other Languages. 
Each grouping besides Spanish can have multiple dialects orp completely different 
languages. This may provide a challenge when providing written materials; the Language 
Identification Card (Attachment A-2) helps to provide language interpretation specific to 
the need. From our experience and the citizens we see, people in the Indo-European and 
Asian Pacific Islander, we know that these groups are representative of many languages 
not conducive to written interpretation. 
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There are few social, service and leadership organizations within the service area that 
focus on outreach to LEP individuals. The City of Everett/Everett Transit does have access 
to the Everett Community College Translation Services and the Language Exchange on an 
as needed basis. These services can take up to two weeks to obtain a translated document 
but have provided a quick turnaround of documents when needed. We also have an 
existing contract with an individual who provides both interpretation and translation 
services; he has demonstrated great flexibility and turnaround times. 

 
4. The resources available to the City of Everett/Everett Transit and overall costs 
The City of Everett/Everett Transit assessed its available resources that could be used for 
providing LAP assistance. This included identifying how much a professional interpreter 
and translation service would cost on as needed basis, which documents would be the 
most valuable to be translated if and when the populations support taking an inventory of 
available organizations that we could partner with for outreach and translation efforts, 
and what level of staff training is needed. 

 
After analyzing the four factors, we developed the plan outlined in the following section 
for assisting persons of limited English proficiency. 

 
V LIMITED ENGLISH PROFICIENCY PLAN OUTLINE 

 
a) How to Identify an LEP Person who Needs Language Assistance- The tools listed 

below will help identify persons who may need language assistance: 
 

• Examine records requests for language assistance from past meetings and 
events to anticipate the possible need for assistance at upcoming meetings. 

 
• When City of Everett/Everett Transit sponsored workshops or conferences are 

held, set up a sign-in sheet table and have a staff member greet and briefly 
speak to each attendee. This method will allow staff to informally gauge the 
attendee’s ability to speak and understand English, while asking open ended 
questions that require full sentence replies. 

 
• Have “Translation Line” language identifier cards available for workshops, 

information meeting or at Customer Services Offices (example of card and 
language list attached). While staff may not be able to provide translation 
assistance at this meeting, the cards are an excellent tool to identify language 
needs for future meetings. 

 
• Staff may ascertain the language interpretation and/or translation services 

needed in advance at a specific location when setting up outreach locations 
where a significant number of individuals would benefit from assistance. 

 
• Survey drivers and other first line staff of any direct or indirect contact with 

LEP individuals. 
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b) Language Assistance Measures - The City of Everett/Everett Transit has or will 
implement the following LAP procedures. The creation of these steps is based on 
the very low percentage of persons speaking other languages or not speaking 
English at least “well:” 

 
• “Translation Line” language identifier cards are to be located at Customer 

Service locations at all times. 
 

• The Title VI notification has been translated into Spanish and is included on the 
Everett Transit Website http://www.everetttransit.org, at Customer Service 
Centers, and in the schedule and service guide. 

 
• The computer(s) located at the City of Everett/Everett Transit Customer 

Service offices have access to the internet for assistance in translating blocks of 
text for customers. This will aid staff in the interpretation of services on a one- 
on-one basis for LEP individuals utilizing Everett Transit services. 

 
• When an interpreter is needed in person or on the telephone and staff has 

exhausted the above options, staff will first attempt to determine what 
language is required. Then will contact - Language Line Solutions at 
http://www.languageline.com. On the Language Line home page the staff will 
select the Need an Interpreter Now link and follow the directions to receive 
interpretation services. 

 
c) City of Everett/Everett Transit Staff Training - All City of Everett/Everett Transit 

staff will be provided with the LEP Plan and will be educated on the following: 
 

• Understanding the Title VI policy and LEP responsibilities; 
 

• What language assistance services we can offer; 
 

• Use of language identifier cards; 
 

• How to use the Language Line interpretation and translation services; 
 

• Documentation of language assistance requests; 
 

• How to handle a Title VI and/or LAP complaint (this process is included in the 
City of Everett Title VI Plan) 

 

d) Outreach Techniques - The City of Everett – Everett Transit currently provides key 
printed material in Spanish. If a new population of LEP individuals is identified, 
Everett Transit will work with the population through interpreters to determine 
the most effective form of communication to that population. 

 
e) Monitoring and Updating the LEP Plan - This plan is designed to be flexible and is 

https://everetttransit.org/342/Civil-Rights-Programs
http://www.languageline.com/
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one that can be easily updated. At a minimum we will follow the Title VI Program 
update schedule for the LAP Plan. This plan has been updated to include 2021 
Estimated Census Data. 

 
Each update should examine all plan components such as: 

 
• How many LEP persons were encountered? 

 
• Were their needs met? 

 
• What is the current LEP population in the Everett Transit service area? 

 
• Has there been a change in the types of languages where translation services 

are needed? 
 

• Have Everett Transit’s available resources, such as technology, staff, and 
financial costs changed? 

 
• Has the City of Everett/Everett Transit fulfilled the goals of the LAP Plan? and 

 
• Were any complaints received? 

 
f) Dissemination of the CITY OF EVERETT/Everett Transit Language Assistance Plan - 

The City of Everett/Everett Transit includes the LAP Plan with its Title IV Policy and 
Complaint Procedures. The Notice of Rights under Title VI to the public is posted in 
the office, on the Everett Transit Website and in selected printed materials. 

 

Any person, including social service, non-profit, and law enforcement agencies and 
other community partners with internet access will be able to access the plan. 

 
Copies of the LAP Plan will be provided, on request, to any person(s) requesting 
the document via phone, in person, by mail or email or other source. LEP persons 
may obtain copies/translations of the plan upon request. 

 
Any questions or comments regarding this plan should be directed to the City of 
Everett/Everett Transit Title VI Specialist: 

 
City of Everett/Everett Transit 
Amanda Koerber, Title VI Specialist 
3201 Smith Avenue, Suite 200 
Everett, WA 98201 
425-257-7728 (phone) 
425-257-8945 (fax) 
akoerber@everettwa.gov 

mailto:akoerber@everettwa.gov
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Attachment A-1 
 
 
 
 

City of Everett Languages Spoken at Home 
Based on 2021 American Community Survey 5 Year Estimate 

LANGUAGE SPOKEN AT HOME 
  

Population 5 years and over 148,343 100% 
English only 105,134 70.9% 
Language other than English 43,209 29.1% 

Speak English less than “very well” 18,574 12.5% 
Spanish 16,614 11.2% 

Speak English less than "very well" 6,862 4.6% 
Other Indo-European languages 8,014 5.4% 

Speak English less than "very well" 3,007 2.0% 
Asian and Pacific Island languages 13,314 9.0% 

Speak English less than "very well" 6,927 4.7% 
Other languages 5,267 3.5% 

Speak English less than "very well" 1,778 1.2% 
Final Findings on the City of Everett/Everett Transit "Non" or "Limited" Spanish/Other Speaking 
Persons: There is a population of potential riders or current riders who speak Spanish/Other 
Languages of which the majority speak English "very well" and "well." 
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Attachment A-2 
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Attachment B – City of Everett Title VI Plan 
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Title VI Complaint Procedures 
A. Overview 

These procedures cover all complaints filed under Title VI of the Civil Rights Act of 1964 as 
amended, Civil Rights Restoration Act of 1987, Section 504 of the Rehabilitation Act of 1973, 
and Title II of the Americans with Disabilities Act, relating to any program or activity 
administered by the City of Everett, as well as to sub-recipients, consultants, and 
contractors. Intimidation of or retaliation against a complainant for bringing a complaint is 
prohibited by law. 

The procedures do not deny the right of the complainant to file formal complaints with other 
state or federal agencies or to seek private counsel for complaints alleging discrimination. 
Every effort will be made to resolve complaints informally at the City and/or level of a sub-
recipient under contract with the City. The option of informal mediation meeting(s) between 
the affected parties and a designated mediator may be utilized for resolution. 

B. Procedures 

1. Any individual, group of individuals, or entity that believes they have been subjected to 
discrimination prohibited by nondiscrimination requirements may file a written complaint 
with the City of Everett, Attn: Title VI Coordinator, 2930 Wetmore Ave., Everett, WA 98201. 
A formal complaint must be filed within 180 calendar days of the alleged occurrence. The 
City will not officially act or respond to complaints made verbally. 

2. Upon receiving the written complaint the City will determine its jurisdiction, the need for 
additional information, and the investigative merit of the complaint. Complaints naming the 
City as a respondent shall be forwarded by the City to the appropriate oversight agency. In 
such cases, the City will request that the appropriate oversight agency conduct the 
investigation. For example, the City may submit the complaint to and request investigation 
by the Washington State Department of Transportation (WSDOT) Office of Equal Opportunity. 
In the event WSDOT handles the investigation, they will follow their adopted procedures for 
investigating discrimination complaints, per their current State Title VI Plan. 

3. If the City undertakes an investigation against a sub-recipient, consultant or contractor, 
under contract with the City, the City will notify the appropriate state and/or federal agency 
within fifteen (15) calendar days. 

4. Once the City decides its course of action, the complainant and the respondent will be 
notified in writing of the City’s determination within five (5) calendar days. The complaint 
will be logged into the records of the Title VI Coordinator identifying the basis of the 
allegation, e.g. race, color, national origin, sex or handicap/disability. 

5. In cases where the City assumes investigation of the complaint, the City will use a 
qualified, well- trained investigator and provide the respondent with the opportunity to 
respond to the allegations in writing. The respondent will have ten (10) calendar days 
upon receipt to furnish the City with his/her response to the allegations. 



 

 

    

6. Within 60 days of receipt of the complaint, the Coordinator, the Coordinator’s designee, or 
investigator will prepare a written investigative report for the Mayor. The report shall include a 
narrative description of the incident, identification of persons interviewed, findings and 
recommendations for disposition. 

7. The recommendation will be reviewed by the City’s Legal Department. The Legal Department may 
discuss the report and recommendations with the Coordinator and other appropriate departmental 
staff. The report will be modified as needed and made final for its release to the parties. 

8. Once the investigative report becomes final, briefings will be scheduled with each party within fifteen 
(15) days. Both the complainant and the respondent shall receive a copy of the investigative report 
during the briefings and will be notified of their respective appeal rights. 

9. A copy of the complaint and the City’s investigative report will be issued to the appropriate oversight 
agency (e.g., WSDOT’s External Civil Rights branch) within 60 calendar days of the receipt of the 
complaint. 

10. If the complainant or respondent is not satisfied with the results of the investigation of the alleged 
discriminatory practice(s), he or she shall be advised of their rights to appeal the City’s decision to the 
appropriate oversight agency, e.g., WSDOT, U.S. Department of Transportation, or U.S. Department of 
Justice. The complainant has 180 calendar days after the City’s decision to file the appeal with the 
appropriate oversight agency. Unless new facts not previously considered come to light, 
reconsideration of the final determination by the investigating agency will not be available. 

11. An annual Log of Complaints must be maintained by each agency. The Log of Complaints must 
contain the following information for each complaint filed: 

• The name and address of the person filing the complaint 
• The date of the complaint 
• The basis of the complaint 
• The disposition of the complaint 
• The status of the complaint 
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Title VI of the Civil Rights Act of 1964 
Civil Rights Restoration Act of 1987 

City of Everett Discrimination Complaint Form 
 

The purpose of this form is to assist you in filing a complaint with the City of 
Everett’s Title VI Coordinator. You are not required to use this form; a letter with 
the same information is sufficient. However, the information requested in the items 
marked with a star (*) must be provided, whether or not the form is used. 

 
Instructions: Please fill out this form completely, in black ink or type. Sign and 
return to the address on page 4. 

 
[] Race [] Color [] National Origin [] Other 

 
1. * State your name and address. 

 
Name of Complainant:   

 

Address:   
 

City, State, Zip Code:   
 

Telephone No: Home:( ) Work:( ) 
 

2. * Person(s) discriminated against, if you are complaining about discrimination that 
happened to someone other than yourself as named above: 

 
Name(s):   

 

Address:   
 

City, State, Zip Code:   
 

Telephone No: Home:( ) Work:( ) 

Please explain your relationship to this person(s). 
 

 
 
 

3. * City department or program that discriminated: 
 

Name of department or program:   



Title VI Civil Rights Act – Discrimination Complaint Form 

2 

 

 
Category 1: Public Information 

 
 

Name(s) of individual(s) within the department or program involved in the 
discrimination, if known: 

 
 

4A.* For complaints not related to employment: Does your complaint concern 
discrimination in the delivery of services or in other discriminatory actions of the 
department or agency in its treatment of you or others? If so, please indicate below the 
base(s) of your belief that these discriminatory actions were taken (e.g., "Race: African 
American" or "Sex: Female"). 

 
Race/Color:   

 

National origin:   
 

Sex:   
 

Other:   
 
 

4B.* For complaints related to employment: Does your complaint concern 
discrimination in employment by a City department? If so, please indicate below the 
base(s) for your belief that these discriminatory actions were taken (e.g., "Race: African 
American" or "Sex: Female"). 

 
Race/Color:   

 

National origin:   
 

Sex:   
 

Other:   
 

5. Please state a convenient time and place for us to contact you about this complaint. 
 
 
 

7. If you have an attorney representing you concerning the matters in this complaint, 
please provide the following: 

 
 

Name of attorney:   
 

Address:   
 

City, State, Zip Code:   
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Tel. # and/or email:   
 

8. * To your best recollection, on what date(s) did the alleged discrimination take place? 
 
 

Earliest date of discrimination:   
 

Most recent date of discrimination:   
 

9. * Please explain as clearly as possible what happened, why you believe the 
discrimination happened, and how a City department or employee(s) discriminated 
against you (or if you are submitting this complaint on behalf of someone else, how a 
City department or employee discriminated against that someone else). Please attach 
additional sheets as necessary. 

 
 
 
 
 
 
 
 
 
 
 
 
 

10. Please list below any persons, if known, whom we may contact for additional 
information to support or clarify your complaint. 

 
a) Name, address, telephone number: 

 
 
 

b) Name, address, telephone number: 
 
 
 

c) Name, address, telephone number: 
 
 
 
 

11. What do you want to have happen to address your complaint? 
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12. Have you (or the person discriminated against) filed the same or any other complaints 
with state or federal agencies or courts? 

 
Yes   No   

 

If yes, please state the date on which it was filed, to whom the complaint was sent, name 
and address of the contact person at the agency or court: 

 
Date filed:   

 

Name of agency or court to which complaint was submitted/filed: 
 
 
 

File or cause #:   
 

Status of previously filed complaint or case: 
 
 

13. * We cannot accept a complaint if it has not been signed. Please sign and date this 
complaint form below. 

 
Signature:   

 

Date:   
 
 

Return to: 
 

City of Everett 
Attention: Title VI Coordinator 
2930 Wetmore Avenue, Suite 5-A 
Everett, WA 98201 
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Titulo VI de la Ley de Derechos Civiles de 1964 
Ley de Restauración de Derechos Civiles de 1987 

Formulario de Queja por Discriminación de la Ciudad de Everett 
 

El propósito de este formulario es de ayudarle a presentar una queja al 
Coordinador Titulo VI de la Ciudad de Everett. Usted no está obligado a usar este 
formulario, es suficiente presentar una carta con la misma información. Sin 
embargo, la información solicitada en los puntos marcados con un asterisco (*) 
deben ser provistos, si no se utiliza este formulario. 

 
Instrucciones: Favor de llenar este formulario en su totalidad, en tinta de color 
negro o impreso. Firmar y devolver a la dirección en la página 4. 

 
[] La Raza [] El Colorido [] Origen Nacional [] Otro 

 
1. * Nombre y su dirección. 

 
Nombre del Denunciante:   

 

Dirección:   
 

Ciudad, Estado, Código Postal: 
 
 

Teléfono: Casa:( ) Trabajo:( ) 
 

2. * Persona (s) que fueron discriminadas, si usted está quejándose sobre discriminación 
que sucedió a alguien que no sea usted nombrado arriba: 

 
Nombre del Denunciante (s): 

 
 

Dirección:   
 

Ciudad, Estado, Código Postal: 
 
 

Teléfono: Casa:( ) Trabajo:( ) 

Favor de explicar su relación con esta persona (s). 
 

 
 
 

3. * Departamento de la Ciudad o Programa que discrimino: 
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Nombre del departamento o programa:   
 

Nombre o nombres de los individuos dentro del departamento o programa envueltos en la 
discriminación, si se conocen: 

 
 

4A.* En caso de reclamos que no se relacionan con empleo: ¿Se refiere su queja a la 
discriminación en la prestación de servicios o en otras acciones discriminatorias del 
departamento o de la agencia en su trato o en el trato de otros? Si es así, favor de indicar 
abajo la base de por qué cree usted que sucedió la discriminación (ej., "Raza: 
Afroamericano" o "Sexo: Femenino"). 

 
Raza/Color:   

 

Origen Nacional:   
 

Sexo:   
 

Otra:   
 
 

4B.* Para las quejas relacionadas con el empleo: ¿Se refiere su queja a la discriminación 
en el empleo por parte de un departamento de la Ciudad? Si es así, favor de indicar a 
continuación por qué cree usted que se tomar estas acciones discriminatorias (ej., "Raza: 
Afroamericano" o "Sexo: Femenino"). 

 
Raza/Color:   

 

Origen Nacional:   
 

Sexo:   
 

Otras:   
 

5. Por favor indique la hora y el lugar conveniente para poder comunicarnos con usted 
sobre esta queja. 

 
 
 

7. Si usted tiene un abogado que lo representa para los asuntos de esta queja, favor de 
proporcionar lo siguiente: 

 
 

Nombre del abogado:   
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Dirección:   
 

Ciudad, Estado, Código Postal: 
 
 

Tel. # y/o email:   
 

8. * ¿En qué fecha ocurrió la supuesta discriminación, si se recuerda? 
 
 

Primera fecha de discriminación:   
 

Fecha más reciente de discriminación:   
 

9. * Por favor explique lo más claramente posible, por qué cree que ocurrió la 
discriminación, y cómo fue que un departamento de la Ciudad o un empleado lo 
discrimino a usted (o si usted está presentando esta queja en nombre de otra persona, 
como un departamento de la Ciudad o empleado discrimino en contra de alguien más). 
Por favor use hojas adicionales si es necesario. 

 
 
 
 
 
 
 
 
 
 
 
 
 

10. Favor de enlistar abajo cualquier persona, si lo hay, que podamos contactar para 
recibir información adicional o para aclarar su queja. 

 
a) Nombre, dirección, número telefónico: 

 
 
 

b) Nombre, dirección, número telefónico: 
 
 
 

c) Nombre, dirección, número telefónico: 
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11. ¿Qué quiere usted que suceda en cuanto a su queja? 
 
 
 
 
 
 
 

12. ¿Ha presentado usted (o la persona discriminada) la misma o cualquier otra 
queja con las agencias federales o tribunales? 

 
Sí   No   

 

Si es así, favor de indicar la fecha en las que las presento, a quien las envió, nombre 
y dirección de la persona de contacto en la agencia o tribunal: 

 
Fecha de presentación: 

 
 

Nombre de la agencia o tribunal donde presento la queja: 
 
 
 

Expediente o caso #: 
 
 

Estado de la queja presentada anteriormente o casos: 
 
 

13. * No podemos aceptar una queja si no ha firmado. Por favor firme y 
ponga la fecha de este formulario de queja abajo. 

 
Firma:   

 

Fecha:   
 

Devolver a: 
 

City of Everett 
Attention: Title VI 
Coordinator 2930 
Wetmore Avenue, Suite 
5-A Everett, WA 98201 
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Attachment D: Outreach Tracking 

Outreach Tracking 2021-2023 
Total staff hours Total attendance 

2021 25.75 1,805 
2022 137 936 
2023 102.5 8,126 

Total: 265.25 10,867 
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Date Day Start 
Time 

End 
Time 

Total 
Time Event Location #               

ET Staff 
Total Staff 

Hours 
# 

Attended 

Categories 
Notes & Comments Service              

Planning 
Senior

s 
Minority 

Populations 
Low-

Income 
LE
P 

Other 
(Describe) 

3/8/2021 Mon 3:00 
PM 

4:00 
PM 1:00 Email List Outlook 1 1:00 2         

3/8/2021 Mon 5:00 
PM 

5:15 
PM 0:15 Rethink Transit Rider Alert 1 0:15 166               

3/8/2021 Mon 4:30 
PM 

5:00 
PM 0:30 Rethink Transit Facebook 1 0:30 461               

3/9/2021 Tue 6:30 
PM 

8:00 
PM 1:30 Westmont & Holly 

Neighborhoods Zoom 1 1:30 15       
Questions: What can you do about sidewalks along 75th, 
where there are none? When does this need to be 
completed by? 

3/10/2021 Wed 3:00 
PM 

3:15 
PM 0:15 Rethink Transit Facebook Stories 1 0:15 600               

3/10/2021 Wed 7:00 
AM 

8:00 
AM 1:00 Everett Naval Station Social Media/Internal 

Comms 1 1:00           

3/12/2021 Fri 3:00 
PM 

3:15 
PM 0:15 Rethink Transit Facebook Stories 1 0:15 150               

3/15/2021 Mon 6:30 
PM 

7:30 
PM 1:00 Cascade View & Twin Creeks 

Neighborhoods Google Meet 1 1:00 10       Questions: Why can Everett Transit just move to 1.2%?  

3/15/2021 Mon 7:00 
AM 

7:30 
AM 0:30 Cocoon House Teams 1 0:30 2               

3/16/2021 Tue 6:30 
PM 

9:00 
PM 2:30 Delta Neighborhood Zoom 1 2:30 15       

Questions: None, they forgot about me and I didn't get to 
present. 

3/16/2021 Tue 1:00 
PM 

1:15 
PM 0:15 Rethink Transit Rider Alert 1 0:15 166               

3/16/2021 Tue 3:30 
PM 

4:00 
PM 0:30 Rethink Transit Facebook 1 0:30 171               

3/17/2021 Wed 6:00 
PM 

8:00 
PM 2:00 Snohomish County Latino 

Coalition   1 2:00           

3/18/2021 Thurs 7:00 
AM 

8:00 
AM 1:00 Economic Alliance of Snohomish 

County 
Social Media/Internal 

Comms 1 1:00                 

3/18/2021 Thurs 8:00 
AM 

9:00 
AM 1:00 City of Everett Social Media/Internal 

Comms 1 1:00                 

3/18/2021 Thurs 6:30 
PM 

8:00 
PM 1:30 Northwest Neighborhood Zoom 1 1:30 25       

Questions: What does ridership look like after the 
pandemic and how quickly do we expect it to increase? 
Why was Route 17 taken away? It feels like it makes more 
sense to have a single system service the county, what 
good comes from Everett not merging? How are you using 
the survey data (demographic, income, zip code) in the 
future; will you use it for planning or...?  

3/18/2021 Thurs 1:15 
PM 

1:30 
PM 0:15 Rethink Transit Facebook Stories 1 0:15                 

3/23/2021 Tue 7:00 
PM 

7:45 
PM 0:45 Glacier View Neighborhood Zoom 1 0:45 5       

Questions: All the routes seem to go North, will you offer 
more East/West routes with the growth option? With any 
of the options, what will service look like for our 
neighborhood--specifically getting hiring frequency transit 
outside of the 7? If CT takes over what will routes look like 
for them, will they be the same routes just with a new 
name?  

3/30/2021 Tue 1:00 
PM 

2:00 
PM 1:00 Q13 News Interview Q13 Television 1 1:00               Aired on all casts from 4 PM on April 30, to 8 AM on April 

31. 
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4/20/2021 Tue 5:00 
PM 

6:00 
PM 1:00 Harborview, Seahurst & 

Glenhave Neighborhood Zoom 1 1:00 10       
Will inform the neighborhood on next steps, rethink 
transit overview, results and answer questions they may 
have. 

4/6/2021 Tue 12:00 
PM 

2:00 
PM 2:00 Rider Education Route 4 & 7 1 2:00 1            Rider Education Session 

5/11/2021 Tue 11:30 
AM 

1:30 
PM 2:00 Rider Education Route 4 & 7 1 2:00 1            Rider Education Session 

5/25/2021 Tue 10:15 
AM 

1:00 
PM 2:45 Rider Education Route 7 & 29 1 2:45 2            Rider Education Session 

7/14/2021 Wed 10:30 
AM 

11:00 
AM 0:30 Amazon Introduction AWS Video Conference 2 1:00 3            

Introduction of Amazon and ET. Discussion of Route 4 
needs and how we can best serve the Riverside Business 
Park. 
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Date Day Start 
Time 

End 
Time 

Total 
Time Event Location 

#               
ET 

Staff 
Total Staff Hours 

# 
Attended 

Categories 
Notes & Comments Service              

Planning Seniors Minority 
Populations 

Low-
Income LEP Other 

(Describe) 

17-Mar-22 Thurs 8:00 
AM 

11:30 
AM 3:30 Rider Education Route 8 & 12 1 3:30 1              

29-Mar-22 Tue 9:30 
AM 

1:00 
PM 3:30 Rider Education Route 8 & 12 1 3:30 1              

2-May-22 Mon 
8:30 
AM 

12:30 
PM 4:00 ORCA Next Generation Press 

Conference INIT Offices, Seattle 1 4:00 15               

20-May-22 Fri 
5:30 
AM 

1:00 
PM 7:30 Bike Everywhere Day Everett Station 2 15:00 168            

2-Aug-22 Tues 
3:00 
PM 

7:30 
PM 4:30 National Night Out [Westmont-

Holly] Walter E. Hall Park 5 22:30 150           

6-Aug-22 Sat 
10:00 
AM 

3:00 
PM 5:00 Casino Road Community 

Celebration [Multi-cultural Fair] 14 W Casino Rd 2 10:00 100           

9-Nov-22 Wed 
4:00 
PM 

7:00 
PM 3:00 March 2023 Proposal Outreach In-person event 1 3:00 12           

14-Nov-22 Mon 
9:00 
AM 

11:00 
AM 2:00 March 2023 Proposal Outreach On-bus 1 2:00 20         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

14-Nov-22 Mon 
4:00 
PM 

5:00 
PM 1:00 March 2023 Proposal Outreach On-bus 1 1:00 5         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

15-Nov-22 Tues 
7:00 
AM 

10:00 
AM 3:00 March 2023 Proposal Outreach On-bus 1 3:00 20         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

15-Nov-22 Tues 
4:00 
PM 

5:00 
PM 1:00 March 2023 Proposal Outreach On-bus 1 1:00 10         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

17-Nov-22 Thurs 
7:00 
AM 

9:00 
AM 2:00 March 2023 Proposal Outreach On-bus 1 2:00 6         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

17-Nov-22 Thurs 
3:00 
PM 

5:00 
PM 2:00 March 2023 Proposal Outreach On-bus 2 4:00 30         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

17-Nov-22 Thurs 
6:00 
PM 

8:30 
PM 2:30 March 2023 Proposal Outreach On-bus 1 2:30 15         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

18-Nov-22 Fri 
7:00 
AM 

8:30 
AM 1:30 March 2023 Proposal Outreach On-bus 1 1:30 10         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

18-Nov-22 Fri 
11:00 
AM 

1:00 
PM 2:00 March 2023 Proposal Outreach On-bus 1 2:00 10         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 
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21-Nov-22 Mon 
9:00 
AM 

10:00 
AM 1:00 March 2023 Proposal Outreach On-bus 1 1:00 5         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

21-Nov-22 Mon 
11:30 
AM 

3:15 
PM 3:45 March 2023 Proposal Outreach In-person event 1 3:45 25         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

21-Nov-22 Mon 
5:00 
PM 

8:30 
PM 3:30 March 2023 Proposal Outreach On-bus 1 3:30 15         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

22-Nov-22 Tues 
4:00 
PM 

8:30 
PM 4:30 March 2023 Proposal Outreach On-bus 1 4:30 8         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

23-Nov-22 Wed 
12:00 

PM 
2:00 
PM 2:00 March 2023 Proposal Outreach On-bus 1 2:00 10         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

28-Nov-22 Mon 
9:00 
AM 

5:00 
PM 8:00 March 2023 Proposal Outreach On-bus 1 8:00 50         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

29-Nov-22 Tues 
8:00 
AM 

9:00 
AM 1:00 March 2023 Proposal Outreach On-bus 1 1:00 10         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

29-Nov-22 Tues 
3:45 
PM 

5:00 
PM 1:15 March 2023 Proposal Outreach On-bus 1 1:15 10         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

30-Nov-22 Wed 
8:00 
AM 

9:00 
AM 1:00 March 2023 Proposal Outreach On-bus 1 1:00 10         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

30-Nov-22 Wed 
3:45 
PM 

5:00 
PM 1:15 March 2023 Proposal Outreach On-bus 1 1:15 10         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

1-Dec-22 Thurs 
8:00 
AM 

9:00 
AM 1:00 March 2023 Proposal Outreach On-bus 1 1:00 10         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

1-Dec-22 Thurs 
3:30 
PM 

4:30 
PM 1:00 March 2023 Proposal Outreach On-bus 1 1:00 10         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

5-Dec-22 Mon 
8:00 
AM 

9:00 
AM 1:00 March 2023 Proposal Outreach On-bus 1 1:00 5         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

6-Dec-22 Tues 
8:00 
AM 

9:00 
AM 1:00 March 2023 Proposal Outreach On-bus 1 1:00 5         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

6-Dec-22 Tues 
3:45 
PM 

5:00 
PM 1:15 March 2023 Proposal Outreach On-bus 1 1:15 5         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

7-Dec-22 Wed 
9:30 
AM 

11:30 
AM 2:00 March 2023 Proposal Outreach On-bus 1 2:00 25         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

7-Dec-22 Wed 
4:00 
PM 

5:00 
PM 1:00 March 2023 Proposal Outreach On-bus 1 1:00 10         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

2022 
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13-Dec-22 Tues 
9:00 
AM 

12:00 
PM 3:00 March 2023 Proposal Outreach On-bus 2 6:00 25         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

13-Dec-22 Tues 
9:30 
AM 

11:30 
AM 2:00 March 2023 Proposal Outreach Business outreach 1 2:00 15            

13-Dec-22 Tues 
9:00 
AM 

5:00 
PM 8:00 March 2023 Proposal Outreach On-bus 1 8:00 50         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

14-Dec-22 Wed 
12:00 

PM 
5:00 
PM 5:00 March 2023 Proposal Outreach On-bus 1 5:00 50         

On buses to answer questions and spread 
the word about the upcoming March 
2023 Service Change 

  

2022 
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Total 
Time Event Location 

#               
ET 

Staff 

Total 
Staff 

Hours 

# 
Attende

d 

Categories Notes & Comments 
New Rider 

Training 
CT
R EvCC/WSU Ev Public 

Schools 
Job 
Fair 

Other 
(Describe) 

Service              
Planning 

Senior
s 

Minority 
Populations 

Low-
Income 

LE
P 

 

4:30 Sound Transit, Light Rail Open 
House 

Cascade High 
School 2 9:00 1800                        

2:00 Westmonth Holly Neighborhood Everett Public 
Library 1 2:00 6                     

7:00 Snohomish PUD, Energy Block 
Party Snohomish PUD 3 21:00 5000                     

8:00 Boeing Eath Day Event Boeing - Everett 
Factory 2 16:00 900                        

1:00 Snohomish PUD, Bike Month Talk Teams 2 2:00 15                     
Vince and Ryan chatted with SnoPUD folks about 
Bike Month and how to begin using bikes and 
buses. 

6:30 Bike Everywhere Day Everett Station 7 21:30 160                     

1:00 Lowell Elementary Community 
Breakfast Lowell Elementary 2 2:00 200                        

5:00 Danger Busters, Imagine 
Children's Museum Everett Station 1 5:00 45                   

  
  

2023 
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